To: Garcia, Terry[Garcia.Terry@epa.govl;, Hales, Bob[Hales.Bob@epa.gov]; Phillips,
Peter[Phillips.Peter@epa.govl

From: Morales, Javier

Sent: Wed 9/25/2013 2:21:25 PM

Subject: FW: Small Business Information Resource Sheet on Federal and State Regulations

Bob, Peter, and Terry,

Please read below on an e-mail response from Multistar.

Best Regards,

Javier Morales

EPA Region 10

RMP Coordinator

Pesticides and Toxics Unit

Office of Compliance and Enforcement

(206) 553-1255

From: Pete Vanourek [mailto:kingsofnh3@gmail.com]j

Sent: Tuesday, September 24, 2013 7:35 PM

To: Morales, Javier

Subject: Re: Small Business Information Resource Sheet on Federal and State Regulations

Dear Mr. Morales:

Thank you for sending along this information. I will most definitely utilize it as a valuable
resource to understand and comply with federal and state environmental laws.
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I also wanted to say to you personally, and please know that this is very sincere and absolutely
not in any way an attempt to blow smoke here, that your visit upon our facility was a pleasant
surprise in yourself and the people on your crew. You know, if most people heard me say that,
they would think I was full of it. But, all of you were very professional, efficient,
knowledgeable and competent, very decent and cordial, friendly and I actually really enjoyed
your visit and especially some of the banter. You and your people are neat. Please be proud of
your professionalism and proud of your crew. You all have an important job to do and it 1s quite
obvious to me that you do it well.

We are following up with the details that you wanted us to cover, we have Steve Williams our
consultant helping us with this and we will have things in order for you on your follow up visit
or contact.

Thank you for all your efforts.

Sincerely,

Pete Vanourek

Multistar Industries, Inc.

On Mon, Sep 23, 2013 at 9:05 AM, Morales, Javier <Morales.Javier@epa.gov> wrote:

Mr. Vanourek,

During the RMP inspection on September 17, 2013, | forgot to provide you this Small
Business Information Resource Sheet on federal and state regulations.

Attached is the document.

If you have any questions, on the RMP regulations, please contact me.
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Best Regards,

Javier Morales

EPA Region 10

RMP Coordinator

Pesticides and Toxics Unit

Office of Compliance and Enforcement

(206) 553-1255

ED_000986B_00000032 EPA_FOIA_9448-00035



